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Lo spirit of Ryanair sul web

Da alcuni giorni Ryanair è di nuovo al centro di una campagna promozionale, stavolta non è concertata dall’instancabile ed intraprendente M. O’ Leary, ma dall’universo sindacale da sempre escluso dall’aerolinea irlandese.

Oggetto della insolita “promozione” sono la politica aziendale, le relazioni                         sindacali, le condizioni di lavoro, i turni e gli  stipendi. In definitiva il “core business” della low cost  europea per antonomasia.

L’iniziativa è stata promossa dalla Federazione internazionale dei lavoratori del volo (Itf) che allestendo il sito www.ryan-be-fair.org, ha raccolto le proteste dei 17 Paesi nei quali opera il vettore irlandese.

I primi messaggi, spesso anonimi, del personale di volo e di terra on line rivelano:

· Non abbiamo tempo di andare al bagno

· Mi vergogno di come trattiamo i disabili

Il quadro emergente non è quello rappresentato nelle campagne pubblicitarie della Ryanair quello che offre biglietti gratis e tariffe scontatissime che identifica nel ryanair business la strategia vincente delle aerolinee del  terzo millennio.

Ryanair non riconosce i sindacati e secondo i “rumors” del web le norme di lavoro svedesi, sarebbero bypassate iscrivendo  personale in Irlanda e applicando un orario di lavoro di 64 ore settimanali, contro le 38,5 previste dalla legge con 20 giorni di ferie rispetto a 25.

 I dipendenti oltre a pagare esami medici, uniformi e documenti d’identità percepirebbero uno stipendio ridotto (1.420 euro contro 1.970 di altri vettori svedesi.

“Avete diritto a condizioni di lavoro migliori sostiene” un dipendente EasyJet, l’altra low cost ma sindacalizzata. “Non volerò mai più Ryanair” è il messaggio di un cittadino svizzero mentre anche i piloti hanno iniziato a vuotare il sacco, riferendo sul loro status operativo e retributivo. In attesa di fornire ulteriori notizie riportiamo uno spaccato di quando è leggibile on – line:

Ryan-be-fair website gets off to a flying start 

3 September 2004: Just three days into the ITF’s radical new campaign to give Ryanair workers a voice through a dedicated website, www.ryan-be-fair.org, and nearly 1000 people worlwide have logged their views and signed an appeal to Ryanair for fairness. Passengers have used the forum to express their concern and support for the plight of the non-unionised Ryanair workforce; while employees have raised concerns about workplace issues 

 

Fair’s fair, Ryanair, let your workers speak

31 August 2004: The International Transport Workers Federation today launched a new initiative to protect the rights of workers at Ryanair. In what it called a “new kind of campaigning” the ITF has set up www.ryan-be-fair.org, a website that will give Ryanair staff the freedom to discuss their work, conditions and any problems they have 

Ryanair pilots shun O'Leary meetings

20 August 2004: The relationship between Ryanair and its 600 pilots has reached a new low after hundreds of the airline's pilots boycotted information meetings hosted by chief executive Mr Michael O'Leary in London. Former Buzz staff win compensation from Ryanair

3 August 2004: Budget carrier Ryanair Holdings PLC (RYAAY) is to pay compensation to staff it layed off after it bought low-cost rival Buzz from KLM Royal Dutch Airlines last year

Stansted: Training review after Ryanair evacuation

3 August 2004: Cabin crew struggled to open emergency exits as passengers 'pushed and shoved' to get out of a plane that had landed with an engine on fire, according to an official accident report. 

Airline unions step up global agreements 

16 June 2004: Unions at British Airways, Iberia, American Airlines, Qantas, Aer Lingus, Finnair, LanChile and Cathay Pacific area are all set to lobby their airlines to sign up to a global code of conduct on social responsibility. 

Singapore decides to build low-cost terminal at Changi 

15 March 2004: Singapore’s government has decided to build a terminal at Changi Airport dedicated to low-cost carriers and will be liaising with airlines on the design. 

Airline cabin crew to Alistair Darling: 

help license us now for safety and security

02 December 2003: Representatives of a quarter of a million cabin crew staff in over 100 countries will today ask UK Secretary of State for Transport Alistair Darling to help persuade the European Union that they need a professional qualification to assist them to ensure safer and more secure flights

Outrage over anti-union low fares airline 

28 November 2003: Last week, trade unionists, including representatives from Belgian ITF affiliate Syndicat des Employés Techniciens et Cadres, staged a demonstration outside a Belgian labour court in a show of anger over Ryanair’s anti-union stance. 

Ryanair: social low fares airline! 

17 November 2003: On Monday 17th November 2003, activists from France, Spain and Italy of the European Transport Worker’s Federation (ETF) and from the “Centrale Nationale des Employés (CNE)” and from the “Syndicat des Employés Techniciens et Cadres (SETCA)” organised a symbolic action in front of the Charleroi’s Labour Court to deplore Ryanair anti-social and anti-union practices. 

 Message Board 

  "I have been working for Ryanair for nearly a year now. My complaint is regarding our working conditions. I work a six day week comprising of on average 9-10 hours a day. We are not given breaks or lunches, it’s typically whatever you can throw down yourself just before landing. And we are treated as badly as passengers if a flight is delayed." - Ryanair Cabin Crew, Ireland

======================================== 

"I used to work for Ryanair in the Inflight Dept. It is a dreadful place to work. If you rang in sick, the phone was slammed down on you. We worked anywhere between 8 and 14 hours a day with no break. You were very lucky if you could make it to toilet. You could book your holidays, but a week before you were due to go, they could take them back from you. A number of times we were told that if we didn't like the conditions that we could use the door. There is a fundamental lack of respect at Ryanair. " - Former Ryanair employee, Ireland

======================================== "If Ryanair was so good for its employees, why do they make such a fuss of letting a union into their company? With their standards, they are ruining the work environment and atmosphere for crew, and maybe eventually for the rest of the industry." -Concerned Citizen, Netherlands

======================================== "Good for you guys! You have every right for decent working conditions! " - EasyJet Employee, United Kingdom

======================================== "It is just such a shame! We are talking aviation safety, and Ryanair is helping to lower the standards in the business by the way they are treating their employees. In the long run, they are endangering the lives of their passengers and those on the ground!" - Concerned Citizen, United States

======================================== "Ryanair and M OLeary are living proof we need a Union" - Ryanair Employee, Ireland

======================================== "I am ashamed to work with a company that treats us the way they do. I am also ashamed by the way we treat some our passengers, in particular those with disabilities." - Ryanair Employee, Ireland

======================================== "Are you all crazy? There is a guy who creates thousands of jobs with good salaries and now you start complaining. About what? Who has forced you to work for Ryan? If you don't like it, seek another job." - Visitor, Germany

======================================== "It's hard to see why Ryanair doesn't trust its own employees - after all, it appears to trust them enough to carry us! " - Passenger, Ireland

======================================== "Until Ryanair starts treating its staff properly, I shall not be using them again. Particularly the poor guys at the pointy end (cockpit)- who are held responsible if anything goes wrong. " - Passenger, United Kingdom

======================================== "I am not a passenger, but I was. When I heard of your policy towards your staff some years ago, I have not flown with you, in spite of low prices. " - Passenger, Sweden

======================================== "Trade unions were useful until mid 20th century, currently nobody needs them anymore. 
Everybody is free to choose his own working place, salary, benefits etc., so absolutely nobody (including myself) is forced to work for Ryanair.... I hope you post this one on the web as well " Visitor, Ireland

======================================== "How can you build an ambitious project without taking human rights on board? Is it incompetence or cynicism? In both cases, Ryanair management is wrong. I won't buy any shares or fly with them until they have proved they truly invest in people." - Concerned Citizen, France

======================================== "Flying is always a pleasure on other low-cost carriers such as easyJet and Southwest Airlines in the US, who are unionised. I mean, O'Leary will eventually make passengers pay for using the toilets. I hope all your demands are met! " - Concerned Citizen, Greece

======================================== "Low cost travel should not be at the expense of fair conditions for workers." - Passenger, United Kingdom

======================================== "Dear Mr O'Leary, 
Under the current situation (lack of respect for your staff), I will avoid at all costs flying your airline. " - Concerned Citizen, Switzerland
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