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Ryanair davanti a nuove accuse

Altre grane in vista per la Ryanair. 

Stavolta, la documentata accusa arriva da una parlamentare austriaca, Eva Lichtenberger.

Vuole sottoporre alla Commissione europea il Ryanair tax model un sistema indebitamente adottato dal vettore low cost in biglietteria. Alcuni aumenti previsti ad esempio anche da scali italiani Ciampino, Pisa, Treviso e Alghero, con Charleroi e Dublino.

Secondo un resoconto del Daily Telegraph, Ryanair applicherebbe una extra imposta di 10,01 euro e un’altra tassa aeroportuale di 4,31 euro, contro una tassa effettiva di Ciampino di soli 2 euro che va alla città di Roma (è forse l’addizionale comunale?) e una di 3,86 che viene versata al Ministero degli Interni per al security.

Eva Lichtenberger è membro della Commissione Trasporti UE ed ha rivelato la questione sul programma televisivo tedesco PlusMinus.

Il Daily Telegraph nell’articolo curato da Ambrose Evans Pritchard lo scorso 10 luglio ’06 sotto il titolo “Ryanair may face EU “tax” inquiry riporta:

"This is a very serious matter. The public are not being told the true cost of the airport fees, which I believe violates EU consumer protection rules. This practice is illegal in Austria," she said.At Brussels/Charleroi, Ryan-air charges a government tax of €7 (£4.85) and a passenger service charge of €2 on top of the ticket price plus a separate insurance and wheelchair levy of €5.24 that it adds to all routes. In fact, there is no government tax.  

At Dublin airport, Ryanair imposes a "passenger service charge" of €15.40 (non-refundable), yet the official "passenger service charge" is €2.90. The airport does bill Ryanair a €3.90 fee for security to cover police costs, but Ireland has no government departure tax. 

The Dublin authorities said there were other charges, such as runway, parking and airbridge fees, but  described these as the basic costs of running an airline, which did not in any case add up to €15.40. "This is clear mislabelling. Ryanair is putting profit its charges," said an Irish official.   

In Italy, Ryanair appears to have routinely listed normal airport handling and passenger charges - "tassa di imbarco" - as if they were government taxes. At Rome Ciampino, it charges €10.01 in "government tax" and €4.31 for airport taxes. Ciampino airport told The Telegraph that the only government tax was a €2 Rome city tax and a charge of €3.86 paid to the airport to cover security costs, which is passed on to the Italian state. At Venice/Treviso, Ryanair charges a government tax of  €10.21 and an airport tax of €4.31. The airport declined   to disclose how much it charges in tax and handling fees, but German WDR television said the actual sum paid to the government was €3.49.Ryanair denied any misrepresentation of its charges, insisting all fees accurately reflected costs imposed at Europe's airports.                         

It admitted some charges described as taxes were in reality service fees. "Many charges at airports are referred to as taxes because their level has been set by   governments even though they do not represent revenue which goes directly to the government," said a spokesman. Ryanair said its tickets averaged £28 even after adding  charges, compared with £42 for easyJet, and insisted that the full cost was made clear to customers before they paid for a booking. Experts say the practice of overstating taxes and  charges, if it has occurred, may breach the EU's directive 97/55/EC on misleading advertising.  

The law bans any formula "which in any way deceives or is likely to deceive the persons to whom it is addressed, and which, by reason of its deceptive nature, is like to affect their economic behaviour, or injure a competitor". Ryanair charges a £5 departure tax at Stansted, which accurately reflects the government levy. But passengers could still be affected on the return leg, bringing the practice under British jurisdiction. Simon Evans, chief executive of the Air Transport Users Council, said inflated charges by both low-cost airlines and flag carriers were a widespread problem. "Misrepresenting government taxes is plain naughty, but  a lot of airlines have been adding extra charges pretending that they are fees imposed upon them," he said. 

Unlike many other airlines, Ryanair has not added a fuel                         surcharge since oil rocketed up to around $70 a barrel. However, Ryanair has a unique insurance and wheelchair levy of €5.24 that amounts to 10pc of average fares. This charge has been rising steadily, yet the cost of insurance has fallen to near normal levels since the spike after the 9/11 terrorist attacks in 2001. As for the wheelchair part of the fee, deemed €0.50, airports across much of Europe are obliged by law to provide help for the handicapped as part of their normal service. 
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